
ORDERING STEPS
•  SCAN THE QR CODE
•  HAVE YOUR RETAILER NUMBER AND CURRENT 
    INVENTORY OF THE ITEM(S) YOU ARE ORDERING
•  SELECT SUPPLY ORDER
•  SELECT THE CHAT ICON AT THE BOTTOM RIGHT
    OF THE PAGE AND TYPE HELLO 

ORDERS WILL BE DELIVERED WITHIN A FEW DAYS
HTTPS://HELP.LOTTERYSUPPORT.COM/WA/

SCAN THIS QR CODE TO MAKE ORDERING EASY
NEED LOTTERY PAPER, PERFORATED TAPE, OR PLAYSLIPS? 

SUPPLY ORDERS
LOTTERY



ORDERING STEPS
1.   Scan the QR code to access the Washington’s Lottery Retailer 
      Self-Service Portal.

2.  Select the CHAT icon located at the bottom right of the webpage.

3.  Once the chat box is expanded, start chat by entering your 
      Retailer ID Number.

4.  The Chatbot will ask if you would like to talk to a live agent or begin 
      a supply order.  Select SUPPLY ORDER.

5.  Retailers will be sent a chat including a link to the Supply Order 
      Form. Click SUPPLY ORDER FORM link.

•  Retailers can select NO if no additional help is needed or continue 
    chat communication by selecting MORE HELP.

ORDERS WILL BE DELIVERED WITHIN A FEW DAYS
HTTPS://HELP.LOTTERYSUPPORT.COM/WA/

SCAN THIS QR CODE TO MAKE ORDERING EASY
NEED LOTTERY PAPER, PERFORATED TAPE, OR PLAYSLIPS? 

SUPPLY ORDERS
LOTTERY



1.   RETAILER ID #                                                                                                               

2.  STORE NAME

3.  ADDRESS

5.  TERMINAL/ EQUIPMENT QTY:

INFORMATION
RETAILER

4.  PHONE NUMBER

•    GT-1200 RETAILER TERMINAL

•    GEMINI TOUCH 20

•    GEMINI TOUCH 24

•    GEMINI TOUCH 28


