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Compatible Mobile Devices
This app works with all mobile 
devices, including:

•	 iPhone SE/6/7/8/8 
iPhone Plus/X/11/XR & newer

•	 iPad, iPad Pro
•	 Galaxy S7/S8/S9 and newer; 

most Android devices
•	 Galaxy Tab
•	 Pixel 2/2XL and newer

NOTE: 
Each device manufacturer also has 
a minimum OS version required to 
run the Vuforia View app.

Requirements
•	 Mobile device with either iOS 13+ or Android 6+
•	 Vuforia View® App
•	 RI GT28 AR/VR App

Installing the Vuforia View® App
APPLE APP STORE: GOOGLE PLAY STORE:

Installing the RI GT28 AR/VR App
•	 Download the free Vuforia View® app onto your mobile 

device using the QR codes on the left panel. Scan them with 
your device’s camera. 
NOTE: If your device camera does not recognize 
QR Codes, search your app store for “Vuforia View”.

•	 Once the app is downloaded, use Vuforia View to scan the 
RI GT28 QR Code below in order to launch the experience. 
The Vuforia View built-in scanner is found at the bottom of 
the app UI as shown here:

The experience will run automatically. After scanning this code, 
the experience should save onto your device’s View app, so you 
won’t have to scan this code again.

AR / VR APP DEMO FOR 
THE RHODE ISLAND LOTTERY
We are pleased to introduce an exciting new mobile app which allows you to place a virtual RI Game Touch 28 
(GT28) machine in the room, and lets you explore its features and learn how to operate and maintain it.
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Gestures and UI Elements
These are the touch gestures used to manipulate the virtual model. 
Touch the Help icon (?) at any time to display the following gestures.

Each View contains guided instructions which will help you navigate 
using an AR/VR experience, but in general there are six (6) 
interactive icons to become familiar with:

Animated Green Targets indicate an area that 
can be touched with your finger.

Tap the Question Mark to display in-app help.

Tap the Reset Icon to return the virtual GT28 model 
back to the original state, with all doors closed.

THE “QUICK SUCCESS TIPS” VIEW 
HAS 3 ADDITIONAL ICONS:

Tap this icon to open the main GT28 door and 
show interactive targets inside the GT28.

Tap this icon to close the main GT28 door and 
return the targets to external components.

Tap this icon to reactivate all targets.

Using the RI GT28 AR/VR App 
•	 When the experience loads, 

a welcome screen displays:
•	 Touch the Menu Icon at the 

top left and select from one of 
the 3 Augmented Reality views: 
Getting Started, Daily Activities, 
or Quick Success Tips. 

VIEW #1: 
GETTING STARTED
This view is meant to instruct you 
with the steps necessary to get the 
GT 28 up and selling tickets soon 
after it is delivered. Once this View 
is completed, you will know how to 
open the machine, disable the alarm by logging in to the 
Manager Menu display, and properly load tickets into the bins.

VIEW #2: 
DAILY ACTIVITIES
This view provides you with a menu of choices, where you can pick 
interactive exercises based on several common maintenance routines.

VIEW #3: 
QUICK SUCCESS TIPS
This view allows you to place the virtual GT28 on the floor, and 
touch targets which provide information about all the parts of the 
machine, just like a Quick Reference Card, which are provided to 
lottery retailers.

Once a view is selected, move your device back and forth across a 
horizontal surface, and tap to drop the model into the virtual space. 

NOTE: The model may take longer to load initially, on a desk or 
table. Try to scan an open area of the floor, because the model is life-
size (1:1 with the real Game Touch 28). After it is visible, tap the screen 
to place the model, and then use touch gestures to manipulate the 
model’s size and position.

USER SURVEY 
Please scan this qr code 
to access a brief user 
survey to provide us with 
your valuable feedback.


